AT6400 AllTouch
IR Universal
Remote Control

User Guide

Welcome to the Ultimate
Control Experience

Your new AT6400 AllTouch® Infrared (IR)
Universal Remote Control (remote) is a true

operate your set-top, your TV, and two other
devices, such as a DVD player and VCR

Important Information
About Your Remote

Yourtemole sl programmedioan opesle
your sat-top. Thersfore, you must program the

remmemcpemeya  VCR or other devices.
See Program the Remote to Control My
Devices to learm how to enter device codes and
program your remoe.

: You must use the IR remote within line of
slgM of the set-top to operate the set-top
correctly.

How Does A Universal
Remote Control Work?

‘You el the remote which type of device you want
to operate using the four keys arched across the
top of the remote. These keys, known as mode.
keys, are labeled STB, TV, DVD, and AUX.
Each mode key is associated with a specific
device. As an example, after programming the
remote, i you want the remote to operate you
TV, you simply press the TV key. Other keys you
press on the remote, thereater, should operate.
your TV. Want to switch the remote to operate
different device? Just press the mode key for the
next device you want 1o operate. I this guide, you
willleam which types of devices you can control

o program the remote to control your
‘specific devices.

Where Do | Start?

e you begin using your remote, complete the.
following inital setup task

Install the Batteries

The remote requires two AA batteries (alkaline
recommended) Adiagra i the battery compartment
of the remote indicales proper placement of the
batteries. When batteries are propery installed, the
light on the remote biinks each time a key is
pressed.

Visit the Quick Reference Section
Use the Quick Reference section of this guide o
faulstzrsor ot and o rckers

Refer to the code tables at the end of this guide to
locate additional programming codes.

Note: You have the oplion 1o assign some remate

Yo me,
anchannelcontl g procamres oo ter
this guide.

Assigning a Device Code to a Mode
Key

1. Refer to the code tables at the end of this guide to
locate the information for the device you want to
program.

Note: If your device s nt lsted, you may be able to

ind location
e Koy cn o remote vl assistyou when you re
programming the remote.

Program the Remote

To leam how to program your remoe, refer o the
sections What Devices Can | Control, What
Devices Do | Want to Control, and Program the
Remote to Control My Devices for further
instructons.

Find a Place to Store Your Remote

Keeping up with one remole Is much easier than
Keeping up with four orfive remotes. However, tis st
a good ideatofind a storage location for your remote.
The ATE400 is not a toy. It should be kept out of the
reach of chidren under the age of 6 years.

Program the Remote to
Control My Devices

Your remote is initally programmed to only operate
your set-top. You will need o set up the remote to
‘operate your other devices using its TV, DVD, and

Go to What If None of the Codes Work for

instructions,

Tum on the device that you want to assign to a
e key.

3. Press and hold the appropriate mode key (TV,
DVD, or AUX) on the remote, and then press and
hold the OK key.

Release bot keys and the mode keys bink twice.
Enfer the fst 4-igit setup code for the device using
the numeric keys (0-9) on the remole. The mode key

What If None of the Codes
Work?

If none of the codes listed for your brand of device

function to search through the code library for a valid
code. This section provides procedures for using the
Auto-Search funclion to search the code ibrary for
TV, DVD and AUX mode codes.

selected in step 3 blinks twice to indicate a
successful enty.

6. Point the remote toward the device, and press
PLAY.

5. Enter the programming code 9 2 2 by pressing the
numeric ki the re key you

7. Your device powers off when it finds the correct
“Then, choose one of the following options:

+ Save code and exit — Press the ENTER key on

the remole fo progra the code in the remote and

the mode key flashes three times indicating

befors begiing, You nesd 1o be prepared ta
observe the behavior of the remo

Auto-Search Features
Consider the following items when using Auto-
Search:

* The At Saerh et beghns sesrcing fom
the fist

. Ilzvahdcoﬂe\snoﬂmnd megleenbeckhgmbhnks
twice and the remote retus to nomal o

+ I any other key is pressed except oy ENTER
POWER, EXIT, REW, FF, or numeric keys 1 through
4 (when programming the AUX mode key), the

* Step forward — Press the fast-foward (FF) key

on the remote 1o step ahead through the codes
one at a time. Then, retum to step 6.

+ Step backward - Press the rewind (REW)
the remole to step back through the codes one at
atime. Then, retum to step .

+ Exit without saving the code — Press the EXIT
key on the remote. The selected mode key
flashes three times and returns to normal
operation.

7. Point the remote toward the device, and press
PLAY.

8. Your device powers off when it finds the correct
n, choose one of the following options:

+ Save code and exit — Press the ENTER key on
the remote fo codein the remote and
the mode key flashes three times indicating
sucoessful ent

+ Step forward — Press the fast-foward (FF) key
on the remote o step ahead through the codes
one at a time. Then, retum to st

+ Stop backward - Press the rewind (REW) key on
the remote to step back through the codes one at
atime. Then, retum (o step 7.

+ Exit without saving the code — Press the EXIT
key on the remote. The selected mode key
flashes three times and returns to normal
operation.

Some common examples:

+To program the AUX key 10 operate your DVD
player, press DVD and then AUX.

+ To program the DVD key to operate your TV,
press TV and then DVD.

Change Volume Control

The channel key niow shuays conrls the device
associated with the mode you select this
e uhetot i STB. TV, DV o AUX s

Controlling Channels for Different
Devices (Program Code 966)

1. Complete steps 1 through 4 of the Controlling

By defauit, once the TV made key
2l codo, e woume and Mt butons ool
your TV. These keys adjust the volume of your
higher, lower, or temporarily switch the volume o
(Mute), regardiess of whether the remole is in STB,
TV, DVD, or AUX mode.

fyou prefer, you can choose to have the volume and
e butons aays ool a iferontdevice rahor
an your TV, such as a home theater receiver. (Ses
Gontroling Volume for One Device bolow) Nme
tha you st frst progm one of o
X,

on the remole to send the current code. If the.
device tums back on, press the ENTER key. If he.
devioe does not tum on, retum to step 7.

on the remote 1o send the current code. If the.
Ifthe

. ressthe
PLAY key on the remoe to continue with the auto-

message)

acoepted.

Notes:

+ When an invalid code s entered, the selected
mode key displays a long flash to indicate that

n, relum o step 7.

. ress
PLAY key on the remoe to continue with the auto-
Then,

Auto-Search function you must start over. This is
indicated by one long flash of the red LED.
+ Ifthe devioe s not sted and the Auto-Search funcion

+ Should the remote ime-out before you complete
the code setup, you must start over. This is
indicated by one long flash of the red LED.

Point the remote at the device, and press POWER

totest the device.

7. Did the device power off?

+ If yes, write this code number in the table found
in this guide. You may need it again if the devioe:

(HDTV). The DVD key may be programmed to
operate a DVD player. The AUX key may be
programmed o operate a VCR, a receiver, an
amplifier, or a Home Theater in a Box (HTIB)
system. If the remote provides only limited
functionality for a device, you can look for a code
that provides more functionality.

+ If no, repeat this procedure ffom step 3 using a
diferent setup code.
Note: If none of the codes listed for your brand of
device operate the device correctly, go to What If
None of the Codes Work for instructions.
8. Repeatthis procedure for each mode key you want
o progr

the orginal remole provided with the device.
Auto-Searching the Code Library for
TV or DVD Mode Codes

(Program Code 922)

Note: This procedure only applies to TVs and DVDs.

Auto-Searching the Code Library for
AUX Mode Codes (Program Code 922)

1. Tum on the device that you want to assign to the
Key.

2. Pointthe remote at the device,
3. Press and while holding the AUX key, press the OK
key.

4. Release both the AUX key and the OK ke and al
the mode keys bink twice

1
TV or DVD key.
2. Pointthe remote at the device,

%
i
i
i
4
&
3
B

5. Enter 22by pressing the
the romote. Tho AUX key birks.

twice indicating a successiul enty.
©.Fres b PLAY ke, e o of e tloung

Mode Keys

You can reassign a mode key o operate a dferent
device, For example, you can reassign the AUX key
10 operate DD player o a TV, Ifyou reassign a
Key,be s you update the able found n s guide.

Reassigning Mode Keys

such as AU ol

Alternatively, you can choose to have the volume and
mute buttons control different devices when the
e ndieed s, Fo exampl. you mighd
went o conrol e vokume on your TV when i TV
mode, but the volume on

when in AUX mode. (See Controlling Volume or

ferent Devices below,) Note that not all devices

have volume controls, oif you choose this option, the:
volume and mute buttons may do nothing in some
modes, such as STB and DVD.

Controlling Volume for One Device
(Program Code 955)
1. Press and hold the STB mode key on the rermoe.

(Program Code 944) 2. Without releasing the STB key, press and hoid the.

1. Press and hold the STB mode key onthe femote Kkey.

N 10 STB ey, 3 Jl mode keys bink
OKk 4. Enter the programiming code 9 5 5 by pressing the.

3 Rolease kot the keys and al mode keys flash

4. Emgr ine programing oode 944 by pressing o
“The STB mode key
ik o catng a suceesel an.

number keys on the remote. The STB mode key
binks twice indicating a successful entry.

Press and release the made key for the device you
want the volume keys to control Furexamp\e Ty
want to control volume through your

release TV. The selected mode key Yiks troe

STVoode, press i s TV o O ot o

4. Re\esse both keys and all the mode keys biink
twice,

on the remole, press o ass\gneﬂ number (1 4)
based on the following list
1=VCRs ecaiver/Tuners

3= Amplifiers e,

Note: The device categories are number-coded to
provide a more direct programming method.

f device you want to control, and then press.
and release the mode key that you want to change.
The newly assigned mode key biinks one time
indicating a successful entry.

Quick Reference

~Viowing

Browsin
Control

Keys

[~ Enter

Ti2123

Device Control

(ORI

& Emio soipmoe s
& Emves v mots o

Erablos DVD oo cins

Enables AUX mode functions.

®: @

DVR VOD, DVD, VCR Control

\n $TB mﬂde these keys control DVR and VOD
finctons

- InDVD and AUX modes,toso kys may conto
Jour DVD of VCR depending on how you nave
rograrmmed e remte

.

B Rocors o seloctea program

i

Stops DVD, VCR, VOD, or DVR content

i

Pauses DVD, VCR, VOD, or DVR content

Plays DVD, VCR, VOD, or DVR content

@

4

Scrolls through available TV or video input

22 Rowinds or fast forwards through
OO ovRorvoD content
e = Siips backward or forward through

@0 ovRorvoD content

Viewing and Browsing Control
Accesses the On Demand menu
Returns to previous screen

Accesses the Main Menu

B oo

Accesses the DVR listof recordings.

(o)

s,
C)* Enables Ineracive made

%

Moves through selections

[

(D soectsand dosslectssreenfems

Retums from menu screens and to viewing
TV orvideo

S

A @ Seects options in menus and the
program guide

,  Displays text information about the selected
program

Q

Displays or coses the IPG

Retums (o last channel viewed

<
F

Selects the next channel, up or down, when
‘watching TV. Moves up or down one page
in the IPG and in some menu screens

Sound Control
Note: These keys are assigned to the TV when the
TV mode key is programmed with a valid code.
e
[T
S]

) Mutes sound

Numeric Keys

299 Enters channel numbers, text, and
290

232 remote codes. Also use o enter your

parental control PIN

Enters and saves (stores) an entry. Sizes'
picture for some high-definition cioveion
(HDTV) models

What Devices Can | Control?

The four mode keys arched across the top of the
remote tell the remote which device you want to
operate.

°
Q@ cloars textand numbers intext feds

SEACKR

Each mode key is associated with different types of
devices. You can use each mode key to control one
of its associated devices:
Mode Key  Associated Devices.

sTB IP gateway settop

v TVs (including HDTVs)

DVD*  DVD players

AUX*  VCRs, receivers, tuners, and Home

Theater in a Box (HTIB)

* These keys can be reassigned to control different
devices. Go to the Reassign Mode Keys section of
this guide for instructions

LED Indicators

There are red LEDS undemeath each of the four
mode keys (STB, TV, DVD, and AUX) that flash
each tme a key is pressed to show which device
the key is currently controling.

Thers ar s reen LEDS tt irite seveva\
keys whenever the remoe is in tay
minated for & shor 6o afer key s Wemd

During programing, if the remote times o before
You complete the code setup, you will need 1o start
over. This is indicated by one long flash of the red

What Devices Do | Want to
Control?

o help you keep track of the devices you w
conbol st e type of devios you have (\ndud\ng

The volume keys now control only one device
whether you are in STB, TV, DVD, or AUX mode.

Controlling Volume for Different

Devices (Program Code 955)

- Gamiole e 1 frouh 4 of e Carellng
Volume for One Devi

2 Pros and rease e B Emzr key The STB mode

ress and release the Enter key. The STB mode
key blinks three times to indicate a successful
enty.

After you press the Enter key, the channel key now

contrls the device associated with the mode key you

select. For example, in TV mode, the channel ke

Gontras the TV, but in STB mode, the channel key

contrls the set op.

Notes:

* Wany other ke i prosed oxop tho e kars
and the ENTER accept
oy chamges o updates. T ST5 mods ey
Gispiays a long red flash and the remole returs (o
normal operaton.

+ 1f the remote times out before you complete
programiing channel selecton contro, the remote

 not accept any changes. You must start over
ffomstep 1 of hs procedure.

Change Power Control

The POWER key on the remole is set by default to
control the power switch on one device at a time, in
either mode (STB, TV, DVD, or AUX). When in STB
mode, the remote switches the set-top from OFF

(standby mode) to ON, or from ON to OFF (standby
mode). However, you can altematively program the
POWER key to control the power switch on up 10 four
devices at the same time, instead of controling one
device at a time. It s highly recommended that you

tumed off, the set-top can stil record scheduled
programs on its DVR and perform any other
necessary functons.

Controlling Power for Multiple

Devices at Once (Program Code 977)

1. Press and hold the STB mode key on the remoe,

2. Without releasing the STB key, press and hold the
OKkey.

3. Release both keys and all mode keys bink twice.
Enter the programming code 9 7 7 by pressing the
numeric keys on the remote. The STB mode key

Adaryopressth Bk th omo oy o
device assigned to that mode. For example, in TV
gt keys control volume for the TV only.
Notes:
* fanyaterkoy spressed except o ode keysand
ITER key, the remote does not acoept any.
cnanges or updates. The STB mode key dispiays a
long red flash and the remote returns to normal
operation
If the remote times out before you complete
programming volume control, the remote does not
‘accept any changes. You must start over from step
1 ofthis procedure.

Change Channel Control
e remote is set by default to contrl channel

T
selection on the set-top. You can also program
el control to control any of the TV, DVD, or AUX

5. For the frst device, press the STB key. The STB
mode key biinks twice.

6. For the second device, press the appiicable mode
key (TV, DVD, or AUX). The selected mode key
blinks twice.

7. Repeat step 6 for up to two more devices (total of
four devices).

8. Press the ENTER key to complete the power switch

nirol programming. The last selected mode key.
blinks 3 times to indicate a successful entry.

Example: In an example scenario where you press

only TV in steps 6 and 7, the POWER key controls

both the set-iop and the TV at the same time,
ardiess of which mode the remote is in (ST, TV,

DVD, or AUX)

Controlling Power for One Device
at a Time (Program Code 977)

1. Complete steps 1 through 4 of the Controlling

mmmmmwmmm codes for your

reassign the TV, DVD, or the AUX key. The STB key
cannot be reassigned. Go to Reassign
Othenvise, go (o Program the Remote to Control

control assignment. O, you can set the channel

page up or down) for all o the devices programimed

mode keys. Otherwise, you can only

control channels (or page up or down) on a speciic
ce, for example, the TV or

control programming. The last selected mode key
blinks 3 times to indicate a successful entry.

After you select a mode, the POWER key controls the

device assigned to that mode. For example, in TV

mode, the remote controls power for the TV only.

+ If any other key is pressed except the Mode keys
and the ENTER ey, the remote does not acoept
changes or updates. The STB mode key
aispiays a fong red flash and the remoe returs (o

« I the remote times out before you complete
iro, the er

prograr
not acoepl any changes. You must start over from

My Devices for additonal instructons. oo Trecramel conel eys ik CrPge,
Jump, and the numeric keys 0 thro Notes:
'f("."ye D.E;’;‘:’ Brand | Code Controlling Channels for One Device
(Program Code 966)
Example:l DVD | Sony | 2066 1
2 1o STB key, pross and hold the
-~ OK key.
3. Release boih keys and all mode keys bik twico.
4. Enerth progaiing oo 8 66 by pressng e step 1 of this procedure.
DvD merc keyson e remot. Th ST e key
ks wice 1 it & Scesshd o
5. Pross and rolease the mode kuyfurms device you
AUX want the channel key o conlrol. For example,
want to control channels on your TV, press and

release TV. The selected mode key binks three
times to indicate a successful enty.
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Put It Back the Way | Got It TV, continued TV, continued DVD, continued Amplifier, continued VCR, continued VCR, continued TVIVCR Combo, continued
You can retun al advanced funclions back [0 thelr B e B P o0 e 2o o o o "o o 0 0m, 9 0 9102 2
original settings by resetting the remote to factory um " o Daowoo. 2058, 2062, 2137, 2138, 2190 Phiigs. ‘Cioision 42 Toshiba. 20113620, 300, 338, 3086, 3088, 3069, 3102, 3103,
default settings. Resetling the remote o factory  Eresen 071 08 T T R T T T o o == 0515 2., 20 BT P 5 G S o HERERERSE
default settings removes all of the programming you 046, 1090, 1097 101, 1002, 107 1262 1 007 Desay Pk Ao BT B e
eroves al e — v ST Pron fr—
remote forestore your original sefings. = e = [ )
X ot 50,0 TR = o T T : o ey
Resetting the Remote to Factory = U T A r— o = e
Default Settings (Program Code 900) B3 00D 10, 100, 1008021 04, 1045, 100, 108 Som - e 21122108205 Dot
1. Pross and hod ., o = e £ 5 : s
2 mn:eu; releasing the STB key, press and hokd the Gadsar o “:f 01, 107, 1080, 1080, 081, 1087 108, p— a5 = i o o 7 B = o Yomens
5 o B ]
4. Enler by pressing o e o0 ey i s
the remole. The STB W - - Sonah o & Combination Device Codes TrR—TY it e
binks four imes to indicate you have successfully = R 1 e [——— FIEEFT) Panasonc 122 752 aors 2076 somr 3066
- s Seemmen Home Theater in a Box (HTIB) 1fyou have a combinalion device, you may need lo  Ax e
Notes: E reassgn e AUX ey o cperto ool o dovess, S a
+ If any other key is pressed except the numeric = T oy 008, 1027 1161 r example, the e folowing tables provide S el e oo
Keys, the remote does not accept any changes or (5 e ey o ety 5 8 T T T o w0 e Some examples of combination devices. If your R
updates. The STB mode key dispiays a long red 0 v, 160 Sowe o e e e 8 — combination device is not fsted, simply look for the o e
fash and the remote retums (o normal operaton. oy i, e o e o B =
+ If the remote imes out before you complete the & o e T oo fr 2558 550 750
faclory defaul reset procedure, the remole does 5 o Syt st o, (= o B o DVDIVCR Combo .
ot acepany changs. You st sat v fon e EREEINED = ot i T it f o ' = DVD VCR Device Program Codes
step 1 of ths procedure. G o e T T T O - i 3
P P T 1911295, 1286 1755 E = EZ _ _ D 02 T} soex 29 s If you program codes to control devices, record your
Troubleshooting e - e A 2. 20 o e s ot Er— B r— EC) codes here for easy reference:
. e i gy o — 0
If there is o response when you press the keys on = — o Em] £ i — Mode.
fibthocsgibipubielsbogtine - L a— » ot e s 2 B e T Ao ST & Brand | Code
et s = o = - fe o 2 e S ey
e 0o z = iy ¥ ¥ EiEn o
) 2 3 b —r TR o = — — = 3
Check the Batteries o - - e — Ty oo ¥ e e b= S TmE eI ovo | DVD | Sony | 2066
. N — T oo o b F " R ' s o o, o, o 3%,
-+ Chock tho bty condion for leakage o o e —y = i T R e = - m v
s o v T m—r o s
- o Toa0 e 06, 210,228 T8 P o070 0 AT = oo oy %0
§ e — e X G o o T¥T) T e — — ovo
Check the Device Vo AT OB 173 123, 1625, 681 o S — oo N S 05 T 2200, 2, 25 20 oyt e = =
+ Is the device's power cord connected to the power e, 15,258, . 81, 282 108 1208 120 frme 71:3 i, a0 221, 21 20 223 230 Emy oo £ e S e s g e 75
et i 1, 51, 189 47 SRR e e o 3 e e AUX
+ I the device switched on? _— T P IV, 20, 203,206 205 00T 200 T VT = o e e Em . £
Tortee ERED 21,215 28, 2.2 2222 2, 25, 20 Za0e, 0, 705 = =
Check the IR Database Codes List s e e = s B S
Is the device brand name for the device lsted In the e — o < Sz
e =) — — = o o T o 1 T :
code s _— S o B FCC Comy
* If yes and there is more than one code listed, try. :W“‘ :f; DR T Zenm 2. 31
e o1 T 7 A T G Receiver/Tuner United States FCC Compliance
- lfno, ty e folowing = . S S5 58 5 57 508 T BT N TVIDVD Combo oot o i s St
oy oue i v T 218217 217,210, 220, 2272, 2,2, e z 5 v DVD
A i X — O k— - o er e e e A
usable code, you may need (o use the orginal  fac Ty by S R B e e e T = oo e g
remote provided with the . T NN .o .2 gindm oo s o0 OFF et ON. v B iasaed b 4y 1o corec o o by o &
Opoica. 1008, 1064 1408 ‘2034, 2050, 2120, 2395 Capatronc_ e - ) e
Code Tables TR O oz R B TR TR I oy o [ Y T — —
. o = ] o e ey e Em s S e ey a1 e vt iy = Ry
find codes for your device by brand name. Code lables 7o 1000 100 1080 055 1008 11211 251, 60 T T 2 = e 153 1. 315 350372 11397 32 ERTERE oo - Coral ot cmpry e s oo o ocicon e
in this section are organized by the devices assigned 645 Sony. 2014, 2020, 2022, 2065, 2067, 2068, 2068, 2070, 2087, 5 L] i e,
10 cach mode (TV, DVD, and AUX) e ——— R o v v v o 2 B e 1 = e e
T ok o o e o R S oy o v s o o e, e e EEE iy Z e o e s
TV Mode Group E o i o i v e B i i = ETECT X M oo s Tk e i e oS . ot
v ek o 108 1 2 4 15 P — o 12,617 60 13 o T —— s e P oy e e o
o 5 150 . 12 . 100 4 187 P — = 1% i ;
e — A = I T AT S TN ST Declaration uf Cnnforrmty
B . ;g‘g; g;: I— T ot o 8 5 o o7 g} oo
- AT E—— o s e 287 8 200 el
i i1 e ety T T e T s
Fortand 011, 1013, 1015, 1016, 1136 i Folrs 148 140 2772405
1524, 1612 T 2135, 2312, 2348, 2548, 2350, 2358, 2401, 2402, 2401 E 2000, 2000, 280 Aouch IR Universal Remote Conirol
Prne 7 S L z R S v AT6400
— e ETETEETEI S Sciniic Atant, o
o wo sy e v e Shor s 5030 Sugaroat Py
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g . s 0 e - 00 1 0 M S 70 02 TR 37 e —rY Toephone: 702364077
Pt e 1 = [ = TVIVCR Combo Canada EMI Regulation
vy ot ot T i 08 T _ o 58 = Brand VCR T o e v RO
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